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News release 
 
2nd September 2024

IT Specialist Uptech Acquires Jalapeno Business Services

Uptech Ltd, a multi-award-winning managed service provider based in Kings Lynn, has acquired Lincolnshire IT firm Jalapeno Business Services.

This strategic move will enhance the services and resources available to Jalapeno’s clients while maintaining a high level of service.

Under the Uptech umbrella, Jalapeno Business Services based in Bassingham near Lincoln will transition to operating under the Uptech name. 

James Fowler, Business Development Manager at Uptech Ltd, said: “This merger marks a significant milestone, promising enriched service offerings and greater innovation. 

“Jalapeno Business Services will operate under the Uptech Ltd name and the transition will allow us to leverage Uptech’s extensive knowledge base, cutting-edge technology solutions, and industry-leading expertise. 

“Our commitment to delivering high-quality service remains unchanged, and we are excited about the enriched service offerings and greater innovation this partnership brings.”

Mark Brown, owner and director of Jalapeno Business Services, said: “We are thrilled to join forces with Uptech Ltd. This partnership allows us to provide our clients with even more comprehensive and robust IT solutions, backed by Uptech’s decades of experience and success. 

“Our clients will benefit greatly from the additional resources and expertise now available to them.”

Despite the change in branding, all Jalapeno’s current employees will stay on board, continuing to operate from the same office locations. This continuity will ensure that the company’s clients will receive consistent and familiar support while gaining access to the expanded capabilities that Uptech brings to the table.

Uptech Ltd has a long track record of excellence, marked by numerous awards and recognitions within the managed service industry in Norfolk and East Anglia, including Best Managed IT Services Firm 2024 in East Anglia. 

As it celebrates its 30th anniversary, Uptech continues to pioneer innovative solutions and deliver exceptional results for businesses across various sectors.

For more information about the transition and the enhanced services now available, visit www.uptech.co.uk or contact James Fowler at james@uptech.co.uk 

Notes to editors

About Uptech Ltd:

Uptech Ltd is a leading managed service provider with 30 years of industry experience, known for its innovative technology solutions and outstanding customer service. The company has won multiple awards for its excellence and commitment to delivering top-tier managed services to businesses worldwide.

About Jalapeno Business Services:

Jalapeno Business Services provides exceptional IT services and solutions tailored to meet the needs of its diverse client base. The company prides itself on its personalised approach and strong client relationships.
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