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Charity Aims to Lighten the Load for Carers as Cost of Living Soars

As the cost-of-living crisis worsens in the UK, those looking after a family member or friend have been amongst the hardest hit.

The charity Carers First works directly with, and for, thousands of carers across London, providing personalised information and tailored support in the way that suits them: online, on the phone, or face-to-face in their local community. 

They have launched a campaign to suppport carers in getting help making ends meet this winter. 

Lighten the Load aims to raise awareness of the financial support available to carers and increase the number accessing that support. 

The campaign is a response to a survey conducted by the charity which found that more than nine out of ten carers are worried about the cost of living.

The survey also revealed that nine in ten of carers are losing sleep because they are worrying about how to afford the basic essentials, and more than half are already in debt, or will be soon, owing to their caring responsibilities. A third are going without food on a regular basis. 

Lorraine, 57, from Hackney, is a full-time carer for her mum. She is disabled herself and is recovering from lung cancer. 
She survives on her Personal Independence Payment but this barely covers essentials. She says, “Mum and I share a bed, so when it broke I had to borrow money to buy a new one. It’s not unusual for me to have less than £1 to my name by the end of the week. I’m not ready for the price rises. How am I going to pay the bills?”
The charity is hearing of more stories like Lorraine’s from other carers, but many are unaware help is available. 

Alison Taylor, Chief Executive at Carers First, said: “Many carers are under great financial pressures with soaring energy, food and housing costs, and this is negatively impacting on their physical and mental health. We want to make sure carers like Charlotte get the support they need to make ends meet this winter.”

Carers First surveyed over 1,000 unpaid carers in August to find out how the rising cost of living was affecting their lives. The survey found that:

· Nine in ten of carers (93%) are worried about the rising cost of living.
· 93% are losing sleep because they are worrying about how to afford the basic essentials.
· Over half (52%) of carers are already in debt, or will be soon, owing to their caring responsibilities.
· One in five (21%) carers not accessing financial support didn’t realise that help was available to them.
· A third of carers have already significantly changed their food shopping habits, and many are already going without food on a regular basis.
· 33% of carers are not going out in a bid to save money, leaving them even more lonely and isolated.
· 15% of carers are now experiencing severe mental health and depression.

The charity has created a dedicated section on its website promoting the information, tools and resources to help carers maximise their income and make their money go further. Carers can sign up to a free email series ‘Financial Support in Five Steps’ which breaks down information about financial support into simple, straightforward guidance. This includes claiming benefits, grants, discounts, help with paying household bills and budgeting. 

The charity is also promoting support available from partners including Discount for Carers, the Legal and General Care Concierge service and Anglian Water. 

To find out more about the campaign, visit https://www.carersfirst.org.uk/LightenTheLoad/. 

Our local staff teams in Lincolnshire, Essex, Hackney, Haringey, Medway, Newham, Southend and Waltham Forest work in the community to help carers who need more dedicated support.

If you or someone you know could benefit from support from Carers First, call the helpline on 0300 303 1555 or email hello@carersfirst.org.uk.

Local carers are available to speak to the media. For example Simone, a carer from London, who says: “There isn’t enough food for both of us so I eat my son’s leftovers.” Or Alan, a carer from Essex, who says: “Heating or eating is a real decision that people must make. It’s a constant worry that keeps me from sleeping.”

Notes to editors:
· Carers First is a registered charity in England and Wales which provides help and support to unpaid carers so they can live their lives to the fullest.
· Charity no.1085430.
· Carers First currently services eight areas across England: Lincolnshire, Essex, Hackney, Haringey, Medway, Newham, Southend-on-Sea and Waltham Forest. 
· The charity supports those caring for someone with dementia, learning difficulties, mental health problems or addiction, for example.
· The team can provide support on everyday care tasks, financial advice and support entitlements, legal matters, self-care, carer’s assessments and end of life care.
· For further information, visit the Carers First website, or follow the charity on Twitter, Instagram or Facebook. 
· Download the impact report for 2020/21 here: https://www.carersfirst.org.uk/media/5k0ln3ul/carers-first-impact-report-2022.pdf
· Campaign partners include:
· Money Guiders England network in partnership with the Money and Advice Service, supporting organisations and individuals giving money guidance, to enhance the financial wellbeing of service users.
· Discount for Carers, a benefit provider for carers.
· Anglian Water provides additional support to a wide range of customers, including carers and their cared for. Anglian can help by providing free practical support through their Priority Services Register as well as offering affordable payment plans, discounted tariffs and assistance schemes for customers who may be struggling to pay.
· Legal & General Care Concierge service is a confidential one-to-one telephone service, designed to support people with caring for a loved one in their later life. Legal & General offers a free 30-minute impartial guidance call about what practical and financial assistance may be available. Call them on 0800 086 9071 and quote ‘Carers First’. 
· The Lightning Reach portal is a simple online website that allows people to access financial support including grants and social tariffs from multiple support providers.

For media information contact:
Molly Hare 
Senior Account Executive 
Shooting Star  
molly@weareshootingstar.co.uk 
01522 528540 
[CarersFirst03LightenTheLoadLondon]

image1.png
Carers

First




